
PLAYER 1
STATUS: 
National

GENDER: 
Female

AGE: 
20 years old

LANGUAGE: 
Speaks language of host country and one other language

EDUCATION: 
Secondary education complete 

Excellent reading and writing skills

SKILLS AND EXPERIENCE: 
Digital and IT skills

Administrative skills
Translation skills

Currently has a part-time job

CURRENT VOLUNTEERING: 
Volunteering for humanitarian organisation

ACCESS TO OWN TRANSPORT: 
No

ACCESS TO INTERNET: 
Yes

PLAYER 2
STATUS: 
National

GENDER: 
Male

AGE: 
35 years old

LANGUAGE: 
Speaks language of host country only

EDUCATION: 
Primary education complete

Limited reading and writing skills

SKILLS AND EXPERIENCE: 
Agricultural skills

Construction and repair skills
currently looking for paid work

CURRENT VOLUNTEERING: 
Volunteering with his faith group regularly

ACCESS TO OWN TRANSPORT: 
Has a bicycle

ACCESS TO INTERNET: 
No

PLAYER 3
STATUS: 
National

GENDER: 
Female

AGE: 
19 years old

LANGUAGE: 
Speaks language of host country only

EDUCATION: 
Primary education complete 

Limited reading and writing skills

SKILLS AND EXPERIENCE: 
Beauty and hairdressing skills

Agricultural skills

CURRENT VOLUNTEERING: 
Not volunteering

Looks after young children at home

ACCESS TO OWN TRANSPORT: 
No

ACCESS TO INTERNET: 
No



PLAYER 4
STATUS: 

Undocumented refugee

GENDER: 
Female

AGE: 
16 years old

LANGUAGE: 
Speaks language of home country but not of host country

EDUCATION: 
Primary education complete

Basic reading and writing skills

SKILLS AND EXPERIENCE: 
Beauty and hairdressing skills

CURRENT VOLUNTEERING: 
Volunteering by helping others sell their products

in the local market

ACCESS TO OWN TRANSPORT: 
No

ACCESS TO INTERNET: 
No

PLAYER 5
STATUS: 

Undocumented refugee

GENDER: 
Male

AGE: 
27 years old

LANGUAGE: 
Speaks language of home country and also of host country

EDUCATION: 
Currently undertaking undergraduate degree

SKILLS AND EXPERIENCE: 
Community engagement skills

Numeracy skills
Translation skills

Teaching experience

CURRENT VOLUNTEERING: 
Volunteering for community-based organisation 
Offers ad hoc support to newly arrived refugees

ACCESS TO OWN TRANSPORT: 
Has a motorbike

ACCESS TO INTERNET: 
Yes

PLAYER 6
STATUS: 

Undocumented refugee

GENDER: 
Male

AGE: 
50 years old

LANGUAGE: 
Only speaks a dialect from home country

EDUCATION: 
Primary education complete 

SKILLS AND EXPERIENCE: 
Building skills

Agricultural skills

CURRENT VOLUNTEERING: 
Not volunteering

ACCESS TO OWN TRANSPORT: 
No

ACCESS TO INTERNET: 
No



PLAYER 7
STATUS: 

Documented refugee

GENDER: 
Male

AGE: 
23 years old

LANGUAGE: 
Speaks language of home country, host country 

EDUCATION: 
Secondary education complete 

SKILLS AND EXPERIENCE: 
Translation skills

Community engagement skills
Building skills

CURRENT VOLUNTEERING: 
Volunteering in food distribution in the settlement

Conducting data collection for a local NGO

ACCESS TO OWN TRANSPORT: 
Has a motorbike

ACCESS TO INTERNET: 
Yes

PLAYER 8
STATUS: 

Documented refugee

GENDER: 
Female

AGE: 
16 years old

LANGUAGE: 
Speaks language of home country, host country

EDUCATION: 
Currently finishing secondary school

SKILLS AND EXPERIENCE: 
Very little work experience

CURRENT VOLUNTEERING: 
Volunteering by helping out as a teaching assistant

in a primary school

ACCESS TO OWN TRANSPORT: 
Has a bicycle

ACCESS TO INTERNET: 
Yes

PLAYER 9
STATUS: 

Documented refugee

GENDER: 
Female

AGE: 
40 years old

LANGUAGE: 
Speaks language of home country and host country

EDUCATION: 
Undergraduate degree complete
Postgraduate degree complete

SKILLS AND EXPERIENCE: 
Community engagement skills

Healthcare skills
Past work as doctor in her home country

CURRENT VOLUNTEERING: 
Volunteering for humanitarian organisation

ACCESS TO OWN TRANSPORT: 
Has a car

ACCESS TO INTERNET: 
Yes



PLAYER 10
STATUS: 

Documented refugee

GENDER: 
Male

AGE: 
22 years old

LANGUAGE: 
Speaks language of home country but not of host country

EDUCATION: 
Primary education incomplete

Very limited reading and writing skills

SKILLS AND EXPERIENCE: 
No particular skill sets

Undertaking occasional manual labour

CURRENT VOLUNTEERING: 
Volunteering occasionally with the faith group

in his community

ACCESS TO OWN TRANSPORT: 
No

ACCESS TO INTERNET: 
Yes


